Warranty

Classic Roller Shutters

83692266

Builders Licence no: BLD193587

ABN: 82164422897

                         1-Year Labour & Parts 

                                    Including Pelmet Box, Guides, Manual Controls  & Straps   

                         5 Years on Electric Motors   240volt only
                                       Motor Approved By The Australian Standards Commission, warranty does  

                                       Not include the electrician                                                                                                              
                         5 Years On Curtain or Slat  

                                        Double Aluminium Skin Polyurethane Filled Profile

                                 2 Years on Battery Mechs/ L10 & T20
                         1 Year on the battery handset

WARRANTY POLICY Our Goods may come with some guarantees that cannot be excluded under the Australian Consumer Law (Consumer Law). The benefits provided by our warranties described below are in addition to the other rights and remedies (if any) which might be available to the Buyer under the Consumer Law. OZROLL warrants that the Goods purchased will, under intended use, and subject to the general obligations of this warranty, be free from defects in materials or workmanship under normal use and service. 
General Obligations 
(1)When Goods do not conform to the applicable warranty described above, OZROLL’s obligations shall be to repair or replace, with minimal delay, the defective material or to compensate the Buyer for damages on loss at Ozroll’s discretion. (2)OZROLL shall not be liable for any injury, loss or damage, direct or consequential, arising out of, or the inability to use, the Goods. Before using, the Buyer shall determine the suitability of the Goods for its intended use, and Buyer assumes all risk and liability in connection therewith. 
(3) Any and all Goods that are replaced pursuant to the terms of this warranty shall be retained by OZROLL (in its discretion).
 (4)This Warranty is effective from the original supply date, and Classic must be informed in writing within Seven (7) days of any known possible warranty claim. Pursuant to the Consumer Law the Buyer is required to address any claim by an End User pursuant to the Warranty. 
(9) Everything in this Warranty shall be read subject to the Consumer Law. 
(10) the warranty covers product fault only and not labour, the labour is only warrantied for 1 year, any product needing repairing or replacing after the 1 year labour warranty will incur labour costs.

AFTER CARE INSTRUCTIONS

Make sure Guides are not obstructed when curtain is in downward motion

Clean with hose when curtain is in a fully closed position

Wipe in an UP and DOWN motion (not side to side)

Use only non-abrasive cleaning fluids. Although the top few slats will debt due to the rolling of the shutter up on to the axle,
Not cleaning your rollers shutters can affect the paint surface.

In high winds leave roller shutters in either the fully opened position or the

Completely closed position. Not half way down or they will rattle and possibly blow out.

